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SERVICE PROVIDER AGREEMENT 

This Service Provider Agreement is made on this ___ day of _______  (the "Agreement"). 

BETWEEN: 

1. DTL Information Technologies, a sole establishment having its address at Bay Square Building 3, Office 408, Business Bay, Dubai, United Arab Emirates

(hereinafter referred to as "DTL", which where appropriate shall include its successors and assigns);

AND 

2. a bearing registration No. _____ _ having its address at 

________________________ (hereinafter referred to as "the Service Provider", which where appropriate shall include 

its successors and assigns). 

(DTL and the Service Provider shall individually be referred to as a "Party" and jointly as the "Parties".) 

WHEREAS: 

A. DTL is the owner of an online services marketplace, "Sirwiss" which facilitates customers of SP to book and engage service providers that are listed on

SP to provide various services to such customers.

B. The Service Provider desires to register itself and list its services on SP to be able to provide services required by customers in accordance with terms

and conditions for access and use of SP.

C. In consideration of payment of the Quotation Fee, DTL shall provide the Service Provider with access to SP to be able to offer its services to customers

in accordance with the terms and conditions of this Agreement.

IT IS AGREED AS FOLLOWS: 

1. Definitions

"Business Day" means a day (other than Saturday, Sunday or public holiday in United Arab Emirates) when banks in United Arab Emirates are open for 

business; 

"Confidential Information" means information, the form of expression, any and all technical and non-technical information directly or indirectly 

provided by either Party to the other, including but not limited to patent and patent applications, trade secrets, and proprietary information, ideas, 

techniques, drawings, works of authorship, models, inventions, know-how, processes, apparatus, equipment, algorithms, software programs, software 

source documents, and formulae related to the current, future, and proposed products and services of the disclosing Party, and including, without 

limitation, information concerning research, experimental work, development, design details and specifications, prepared info rmation packages, 

financials, names of potential acquisitions, intermediaries, financial information, procurement requirements, purchasing, manufacturing, 

customer/client lists, telephone numbers, investors, business and contractual relationships (actual or prospective), business forecasts, sales and 
merchandising, marketing plans and information regarding third parties; 

"Customer" means a natural person who is at least 18 years of age and has access or is registered to use SP for t he purpose of engaging Service Providers 

to provide Services. 

"Customer Request" means a request from a Customer for a Service that has been posted on SP; 

"Document" means any document in writing, any drawing, map, plan, diagram, design, picture or other image, tape, disk or other device or record 

embodying information in any form; 

"Force Majeure Event" means an act, event, omission or accident beyond the reasonable control of the Parties, acts of God including without limitation 

fire, flood, earthquake, windstorm or other natural disaster; war, imposition of sanctions, embargo, breaking off of diplomatic relations or similar 

actions; terrorist attack, civil war, civil commotion or riots; nuclear, chemical or biological contamination or sonic boom; explosion or accidental damage; 

loss at sea; extreme adverse weather conditions; collapse of building structures, failure of machinery, computers (including computer server failure) or 

vehicles; 

"Intellectual Property Rights" means right, title and interest (whether legal, equitable or otherwise) in and to copyright, rights in databses, patents, 

trademarks, service marks, design rights, get-up, logos, rights in goodwill, compilations, inventions, know-how, confidential information, trade secrets, 

trade names, business names, domain names together with any similar rights as may exist from time to time anywhere in the world; 
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"Loss" means any claims and all direct, indirect or consequential liabilities (including loss of profits, loss of business, depletion of goodwill and similar 

losses), costs, proceedings, damages and expenses (including legal and other professional fees and expenses); 

"Privacy Policy" means the Privacy Policy for access and use of SP; 

"Quotation" means the Service Provider's quotation in response to a Customer Request on SP which incorporates the offer, Quotation Fee and Service 

Provider Information on SP in a form satisfactory to DTL; 

"Quotation Fee" means the non-refundable fee of AED 10  per Quotation payable by the Service Provider to DTL in respect of access and use of SP; 

"Selection Criteria" means the criteria determined by DTL for selection of Service Providers which shall be notified to the Service Providers from time 

to time; 

"Services" means the various services listed, quoted, scheduled, offered or provided by the Service Provider or its permitted agents, subcontractors, 

consultants and employees to the Customers. 

"Service Fee" means the fee for provision of a Service quoted by the Service Provider in response to a Customer Request which shall form part of the 

Quotation; 

"Service Provider's Equipment" means any equipment, including tools, systems or facilities provided to the Customer by the Service Provider and used 

directly or indirectly in the provision of the Services; 

"Service Provider Information" means all information relating to the Service Provider's business and the Services which it provides as well as any 

technical, computing and editorial Documents required for its Quotation and for the description of its Services under the relevant category on SP 

including, without limitation, a valid working e-mail address; 

"Service Provider's Team" means the Service Provider and any and all of its employees; 

"SP" means all DTL websites, mobile or other applications, software, programs, processes, loyalty schemes and any other services provided by or 

through DTL's platform or its Affiliates. 

"VAT" means Value Added tax (or any other similar tax) introduced in future at the then prevailing rate from time to time. 

"Wallet" means the virtual wallet maintained on SP by the Service Provider. 

2. Consideration

2.1 In consideration of the Service Provider paying to DTL, the Quotation Fee, DTL shall provide the Service Provider access and usage of SP in order to view 

Customer Requests, post Quotations and provider Services to the Customers. 

3. Service Provider Responsibilities

3.1 The Service Provider shall: 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

3.1.5 

3.1.6 

3.1.7 

register and create an account on SP upon signing of this Agreement and provide such Service Provider Information as may be requested 

by DTL from time to time; 

deposit and maintain a minimum of AED  NIL  in the Wallet to enable DTL to deduct the Quotation Fee immediately upon the 

Quotation being issued by the Service Provider; 

provide the Services to each Customer who books Services on the terms and conditions set out on SP and shall allocate sufficient 

resources to the Services to enable it to comply with this obligation; 

meet any performance dates agreed between the Service Provider and a Customer whether via SP or in any estimate, quote, other 

document or otherwise. If the Service Provider fails to do so, DTL may (without prejudice to any other rights it may have) exercise its 

right to terminate this Agreement; 

co-operate with DTL and the Customers in all matters relating to the Services; 

procure the availability of the Service Provider's Team to provide the Services on such days, and at such times, as the Customer may 

reasonably require; 

promptly inform the Customer and DTL of the absence of a member of the Service Provider's Team. To the extent that such absence 

results in the Service Provider being unable to provide the Services, the Service Provider shall, upon the reasonable request of a 

Customer, use its reasonable endeavours to provide a suitably qualified replacement member of the Service Provider's Team; 
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